
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 
Image credit: Volunteers at Family Day 2025. c. Brian Hartley  

 

 

Volunteer Information 
Pack 



 
 

 

Are you interested in contributing to one of 
the most joyful children’s theatre and dance 
festivals of all times? 

 
Are you positive, have energy to spare and 
a passion or curiosity for theatre and dance? 

 
Would you like to challenge yourself, meet 
new people and feel inspired? 

 
If these questions resonate with you, please 
keep reading :) 

 
We are looking for volunteers, and we’d love 
to hear from you! 

  Image credit: Prom Pom Queen, Kerry Cleland,  
      Family Day 2024. c. Ruth Armstrong 

 
 
 
 
 
 
 
 
 
 
 
 
 

This was my first-time volunteering with 
Imaginate, and I had an amazing 
experience! All staff were very welcoming 
and friendly. I felt really supported and 
valued as a volunteer. 

 
One of the best experiences I’ve had since 
I moved to the UK. 

 
Spectacular! Loved seeing five different 
shows this year and getting to see the 
children enįoy each and every one. 

 
Volunteers feedback 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ABOUT IMAGINATE 
 

 
Imaginate is the national organisation in Scotland, which develops, celebrates, and presents theatre 
and dance for children and young people. 
 
We want more children in Scotland to experience work that is deeply engaging, innovative and inspiring. 
We believe and uphold that it is every child's right to develop their creativity, emotional intelligence and 
reach their true potential. Our vision is driven by the belief that inspiring our young people is essential 
not only to their individual development but to the development of Scotland. 
 
We do this through: 
 
• Producing Edinburgh International Children’s Festival every year, presenting exceptional Scottish 

and International shows to over 18,000 children. 
• Offering a year-round Creative Development Programme to support Scotland-based artists 

creating new work for children. 
• Embedding transformative theatre experiences into schools and community settings through 

our Creative Engagement Programme. 
 
We are a value-led organisation, and this is integral to all our work, from fundraising to programme 
delivery. The values that we share as a team are kindness, equity, inclusion, integrity, and courage. We 
endeavour to ensure these are at the foundation of all our work. 
More information: w w w . imaginate.org.uk 

Festival 2022 c. Jassy Earl 

      
           

 
 

https://www.imaginate.org.uk/festival/
https://www.imaginate.org.uk/artists/creative-development
https://www.imaginate.org.uk/schools/current-projects/
http://www.imaginate.org.uk/


 

 

 
 

THE ROLE OF VOLUNTEERS AT THE 
EDINBURGH INTERNATIONAL CHILDREN’S  FESTIVAL 
 

Each year, we rely on the energy and enthusiasm of our dedicated volunteers to help bring the 
festival to life. Volunteers are the heart of the Edinburgh International Children’s Festival, and 
without them, the magic of the event simply wouldn’t happen. Wearing bright orange t-shirts, 
volunteers are instantly recognizable and become the friendly, welcoming faces that festival 
goers turn to for guidance. 

 
What will you do? 

 
As a volunteer, you’ll be helping create a warm and exciting environment for all our audiences, from 
families and schools to delegates and performers. Here’s a snapshot of your main responsibilities: 

 
• Welcome Audiences: Greet everyone—schools, families, and visitors—with a warm smile and assist 

them in getting settled. 
• Escort Schools: Help school groups safely navigate from their buses to the performance venues 

and back again. 
• Scan Tickets & Guide Audiences: Scan tickets and usher people to their seats with a friendly and 

helpful approach. 
• Supervise & Support: Work alongside the Front of House Manager to ensure the smooth flow of 

people before, during, and after the shows. 
• Implement Show Policies: Support the Front of House Manager in ensuring any specific event 

guidelines are met (such as shoe removal or other venue requirements). 
• Hand Out Stickers: Give out festival stickers to children as they exit the performance—one of the 

highlights of the day! 
• Conduct Surveys (Optional): If you're interested, you can help gather feedback from attendees 

through simple audience surveys. 

Image credit: Volunteers with 1,2,3, Mushrooms artists, Family Day 2025 c. Brian Hartley 



 
 
 
 

 
• Answer Questions: Assist with general queries (like show times, directions, or facilities) or direct them to 

the Front of House Manager for more specific information. 
• Handle Complaints: Any complaints or concerns? Direct them to the Front of House Manager for 

resolution. 
• Engage with the Audience: Chat with attendees in a friendly, approachable way—making everyone feel 

welcome and part of the celebration. 

 
What qualities make a great volunteer? 

 
• Enthusiastic & Approachable: Your energy and friendliness will set the tone for the festival, making 

everyone feel comfortable and excited. 
• Helpful: You may not have all the answers, but being willing to lend a hand and point people in the right 

direction is key. 
• Flexible & Adaptable: Each day is different, and the role may involve a variety of tasks. 
• Volunteers should be ready to pitch in wherever needed. 
• Team-Oriented: You'll work closely with the Front of House Manager and fellow volunteers, so good 

communication and teamwork are essential. 
• Fun-Loving: Above all, this is a festival—enjoy the experience, have fun, and help create a positive, joyful 

atmosphere for everyone! 

 
Volunteers play a vital role in making the Edinburgh International Children’s Festival a success. Your 
dedication and enthusiasm help ensure that everyone, from young children to their families, 
experiences the wonder and joy of the event. 

     

 



 
 
 

TIME COMMITMENT 
 

 
• Volunteers typically do 2/3 shifts during the festival. Each shift is usually up to 4h. If you are eager 

to do more, we are happy to accommodate! However, we want to make sure it stays fun and doesn’t 
feel like a job. 

• The Edinburgh International Children’s Festival will take place between Sat 30 May - Sun 7 June. 
• You don’t need to be available for the whole period. The volunteer coordinator will ask you for 

your availability in March and send you a rota in April. 
• You can change your mind even after the rota is confirmed (if you have a more important 

commitment or if you work on shift patterns and only know them 1 or 2 weeks in advance). We will 
only request that you let us know as soon as possible so that we have time to find cover. 

EXPENSES 
 

It’s very important for us to make sure that you are not spending money while volunteering for the 
festival. For this reason, we give each volunteer: 

 
• £7 lunch money in cash for every shift. If you bring your own lunch, you can use it for anything you 

want! 
• Travel expenses (train, bus, mileage). We encourage you to take public transport/cycle/walk if you 

can as much as possible in line with our environmental policy. 
• We only recruit volunteers that can travel to and from where they live in one day. We are unable to 

cover overnight accommodation. 

 
If there is any additional expense that you would need to undertake in order to be a volunteer, please 
let us know and we can look at our access budget. 
 

REQUIREMENTS 
 

• References: For child protection reason, we ask each volunteer for 2 references. This can be 
from a previous employer, a teacher, a tutor etc. We will need their e-mail address and contact 
them directly. This is just a formality to confirm that you are who you said you are and making 
sure no one with the aim of harming children joins the team. 

• Volunteer agreement: Each volunteer will be sent an agreement to e-sign stating their 
responsibilities, code of conduct and Imaginate responsibilities toward you. 

• Training: You will need to participate to the Volunteer and Front of House Welcome Session on 
the week leading to the festival which we expect to be at the end of May between 6-8pm in a 
venue in central Edinburgh. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
LOCATIONS 

 

 
The Edinburgh International Children’s Festival will take place across multiple venues in Edinburgh: 

 

Traverse Theatre 
10 Cambridge Street, EH1 2ED 
 
The Studio @ Capital Theatres 
22 Potterrow, EH8 9BL 
 
Assembly Roxy 
2 Roxburgh Place EH8 9SU 
 
Fruitmarket Gallery 
45 Market Street, EH1 1DF 
 
Lyra/Artspace 
Harewood Rd, Edinburgh, EH16 4NT 
 
 
 

North Edinburgh Arts 
West Pilton Neighbourhood Centre,  
W Pilton Grove, Edinburgh EH4 4TZ 
 
Lyceum Studio 
30B Grindlay Street, EH3 9AX 
 
Scottish Storytelling Centre 
43-45 High St, Edinburgh EH1 1SR 
 
Summerhall 
1 Summerhall, Newington, Edinburgh EH9 1PL 
 
National Museum of Scotland 
Chambers Street, EH1 1JF 
 
 

Depending on where you live, it might be easier for you to get to some venues rather than others. Don’t 
hesitate to chat to the volunteer coordinator about it. They will make a schedule that works for you. 
We tend to try and make you go to various places so that you can watch various shows and 
experience different places and vibes. 

 

 



 
 

BENEFITS & SOCIAL EVENTS 
 

As a volunteer with Imaginate, you’ll enjoy: 

 
• Seeing the performances: Watch most performances during your shift and additional shows for 

free (subject to availability). Make sure to let the volunteer coordinator know if there is a 
specific show you don’t want to miss. 

• Expanding your knowledge: Learn more about children’s theatre and dance. 
• Taking part in social events: Attend the Festival Disco, Ceilidh and Festival Volunteers & Staff 

Party where you can mingle with staff, volunteers and artists. 
• Meeting new people: Connect with fellow volunteers, staff, artists, venue staff and delegates. 
• Gaining Experience: build skills in Front of House, public and audience engagement. 
• Making a Difference: Help create magical theatre experiences for children. 
• Feeling inspired: Shake off the winter blues and recharge with a fun energising festival 

atmosphere! 

 
HAVE WE CONVINCED YOU? EXPRESS AN INTEREST! 
 

 
• If you feel this is the right opportunity for you, please express an interest by writing to 

volunteers@imaginate.org.uk 
• You don’t need to spend ages writing a cover letter or redrafting a CV. You can just let us know 

that you are interested and the volunteer coordinator will get back to you to arrange a quick 
video or phone chat and take it from there. 

• Volunteers are selected on a first come first served basis and need to meet the requirements 
detailed in “Requirements” section of this pack. 

• Please do let us know if you have any questions and/or concerns about anything.  
 
Thank you for considering volunteering for Imaginate. We can’t wait to hear from you! 
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